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questions were not intrusive or too personal, and I took care to not discuss immigration status.  The 

questions were in English. I spoke the all but one of the people by telephone before the interviews. I first 

spoke with a Tibetan woman at the bookstore where she worked and it was clear that I needed an 

interpreter. Her co-worker agreed to help. I could tell from my telephone conversation with one of the 

Hispanic immigrant women that she had emerging English skills so I had an interpreter with me when we 

met. The second Hispanic immigrant woman had stronger English skills and we were able to 

communicate with her English and my Spanish. When I spoke on the telephone with one of the Tibetan 

women it was clear that she was fluent in English.  

Guidelines for surveys recommend that they are short and simple (Massachusetts Institute of 

Technology, 2011). Following this recommendation, I only asked six questions. The questions that I 

asked were open-ended. With some people that was all they needed for them to speak at length. With 

some other people, however, I realized during the interviews that I needed I to paraphrase the questions. 

When I did they opened up more. I was then able to ask them follow-up questions. These are the 

questions I asked:    

1. Are you often aware of your cultural identity when you interact with people in Santa Fe? Please 

explain. 

2. Are you often aware of other people’s cultural identity when you interact with them? Please 

explain. 

3. How often do you interact with members of other cultures when you are not at work? 

4. Do you feel that you understand people and are understood in some places of business more than 

at others? If so, what are those places? 

5. Do you feel more welcome in some places of business than others? What are those places? 

6. Are there places where you feel unwelcome or hesitant to go to? What are those places? 
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How I Chose the People to Interview 

To select the people who I interviewed I used a non-probability approach called purposive or 

judgment sampling. In this approach, the subjects to be surveyed belong to a particular group and the 

person doing the survey wants to find a typical case, (Research Methodology). The person conducting the 

survey uses their judgment in selecting people to be surveyed. An example is asking college students their 

opinion about something.  The college students are chosen because they are easy to access.  People are 

not picked randomly. In this survey, I used my judgment to choose people who I thought would be 

representative of their cultural group and would have similar beliefs and opinions to other people who 

were in their cultural group. One drawback of using this approach is that people’s opinions cannot be used 

to generalize information but it does provide general attitudes that help to complete the picture of cultural 

connectedness. I also used a non-probability approach called a ‘Snowball’ approach (Atkinson and Flint). 

This is when one person who I interview refers me to another person. Snowball sampling is typically used 

when access to a group is difficult to get.  I needed to use this with the Hispanic man I interviewed.  I 

needed to get a referral from a Hispanic woman, Joanne, to meet with Jose. 

The predominant culture groups in Santa Fe are the Anglo, Hispanic, Hispanic immigrant, Native 

American, and Tibetan communities. My goal was to interview two members of each group. My niece put 

me in touch with Sam and a co-worker connected me with Lenore.  Joanne is a woman I have known for 

years and she referred me to Jose. A Native American friend who is active in the arts put me in contact 

with Daniel.  I contacted the Santa Fe Indian School and they connected me with Matt.  I contacted the 

local United Way office where I had taught English to immigrants and asked if they could put me in 

contact with two Hispanic immigrants.  No men were taking their classes so I interviewed two women. I 

went to the Tibetan Association Center and found a woman to interview.  One of the women encouraged 

her friend to meet with me.  
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Interviews with Anglos 

I interviewed an Anglo man named Sam who is in his mid-thirties and was born north of Santa Fe 

in Taos, New Mexico. Both of his parents came to New Mexico from out of state and were well-educated 

hippies. They eventually moved to Santa Fe and he attended public school because his parents did not 

want him to be around only affluent Anglos at the local private schools.  Sam went to Columbia 

University and became a baker.  He lived in San Francisco for ten years and recently returned to Santa Fe.  

He co-founded a foundation to provide low-income people with bicycles and he is active in the local bike 

scene. He said that the majority of bicyclists in town are Anglo but it is a very inclusive group. The local 

cooking community is diverse and Sam has Native American, Hispanic, and Hispanic immigrant friends 

from this community.  Sam is aware of his cultural identity when he is out in the community and says that 

growing up here has given him the ability to size up what culture someone belongs to.  He does not speak 

Spanish. He feels comfortable and welcome in most parts of town except for the more affluent 

establishments or places that are “hip”. He gives an example of being at the Ikonic Coffee Shop or Better 

Day Coffee Shop. The patrons seem to all be rich Anglos that scope him out to see if he is well off. 

Lenore is a very outgoing woman in her twenties who was born and raised in Albuquerque. Her 

parents were from the Midwest and decided to live where it was warmer and had a slower lifestyle. She 

works at a frame shop close to downtown and also performs in a band. Lenore moved from Alburquerque 

to Santa Fe four years ago because her boyfriend lives here and she is really surprised at how cultures 

here do not interact.  She compares life here to Albuquerque where she grew up in the International 

District. That neighborhood is home to many African, Asian, and Hispanic immigrant people. She speaks 

a little Spanish. As a child in Albuquerque she always went to the houses of people from different 

cultures and even felt completely at home when she visited the tough ‘South Valley’ neighborhood. She 

has had a very hard time getting to know non-Anglo people in Santa Fe and she would like to. She said in 

Albuquerque the neighborhoods, shops, and restaurants were integrated. Here, she said, she has Hispanic 

neighbors but they do not talk with each other. On a typical day, she will ride her bike around town with 
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her boyfriend and stop and eat at a restaurant in mid-town where there usually are the only Anglos. She 

shops in mid-town where she sees both Hispanic and Hispanic immigrants but she does not talk with 

them. When she first moved to Santa Fe she lived on the very ‘hoity-toity’ north side, which she said is 

where people have extravagant second homes and they are rarely there. She is more comfortable now that 

she is living in the mid-town area. 

Interviews with Hispanics  

Joanne is in her sixties and was born and raised in Santa Fe.  She and her husband, an Anglo, 

have an insurance company and she speaks Spanish all the time with their clients. She has spent time as a 

medical interpreter for doctors overseas. Her family originally came from Mexico and has been here for 

seven generations.  Joanne and her sister spoke Spanish and English at home. Her parents spoke Spanish 

to each other and even now her aunts speak Spanish that is sprinkled with some English.  Joanne speaks 

Spanish with them when she visits them in their mid-town houses.  She feels very comfortable 

everywhere in town. She does errands on the south side of town where there are mostly immigrants. She 

also enjoys going to the Plaza, which is in the downtown area, to enjoy cultural events. When she goes to 

Mexican restaurants she speaks Spanish and the staff is very happy to hear her speak.  

She grew up on the north side but her family sold the house in the 1970s to buy something new 

and more affordable in mid-town.  I asked Joanne if she has friends from different cultures and she said 

that she absolutely does.  However, she says that she does not know any Mexican immigrants except the 

woman who cleans her house.  She does not know any Tibetans although she has heard that there are 

Tibetans in town and has seen them working at Whole Foods.  A few years ago she lived a little north of 

town, in Espanola, and knew quite a few Native Americans when she and her husband had their insurance 

business there, but since moving back to Santa Fe about fifteen years ago she has not gotten to know any 

Native Americans. 
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Jose is in his forties and speaks Spanish whenever he can. He is an auto mechanic. He proudly 

says that his family came to New Mexico in the early 1700s and settled in Las Vegas, New Mexico, a 

town about 60 miles east of Santa Fe.  The family received a land grant when Mexico took control of the 

area.  He grew up in a tiny town outside of Las Vegas where his family did subsistence farming.  They 

spoke mostly Spanish at home. His older sisters started to speak to him only in English when it was time 

for him to go to school.  He and his sisters spoke Spanish to their parents and English with each other.  

His father got a job at the hospital in Las Vegas so his family moved into town.  When Jose was in high 

school he learned to be an auto mechanic.  He lived and worked in towns around northern New Mexico 

and finally settled in Santa Fe.  His wife is Hispanic and also is from Las Vegas. They speak Spanish with 

each other.  They did not speak Spanish to their children because they did not want them to learn the 

language.  He said that he wanted to speak with his wife and not have the children understand. His 

children, who are grown, understand Spanish but do not speak it.  Jose noted that his company tries to 

hire people who speak Spanish and that now the immigrants are getting hired, but it does not seem that he 

regrets not teaching his children to speak Spanish. 

Jose lives on the south side of town and his neighbors are both Hispanic immigrants and 

Hispanics.  His errands take him to Walmart and Sam’s Club. I asked him if there were places in town 

where he did not like to go and without hesitation, he said the Plaza. Jose explained that he thought that 

the downtown area was snotty. I asked him to describe that and he looked embarrassed.  I sensed that Jose 

did not want to offend me by saying that he did not like to be around Anglos. I asked if he meant that the 

Anglos were unwelcoming and he said that maybe they were but also it was expensive and he did not feel 

welcome.  I went ahead and said that I knew that some of the Anglos, especially some Texans, could be 

snobby and he agreed.   

Jose and his wife enjoy going out to eat at The Flying Tortilla restaurant, which is on the south 

side of town.  Most of the staff is Hispanic immigrants and Jose speaks Spanish with them.  His Spanish 

is so good that the staff thinks that he is from Mexico.  He jokes that he is from Mexico and says that the 
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staff is from Old Mexico and he is from New Mexico. He said that the staff speaks to his wife in English 

because they think that she is Anglo because she has a light complexion. I asked him about what he likes 

to do for fun and he said that he likes activities where he can be with his family.  They don’t like to go to 

places like museums where you have to pay. He likes doing things like camping, watching sporting 

events, hunting, and fishing.  When I asked him if he had Anglo friends he said sure, and then explained 

that he worked with Anglos, but really during his free time, he was with his family.  He did say that a 

couple of his friends had Anglos wives and that they mixed well. 

Jose said that he used to know some Native Americans when he lived in Taos but he has only met 

a few since he moved to Santa Fe.  He does not know any Tibetans.   

Interviews with Hispanic Immigrants  

Graciela is in her mid-thirties and is from Chihuahua, Mexico. Chihuahua is a state in Mexico 

that borders New Mexico. She came to the United States in 1999. Her husband, a construction worker, is 

also from Chihuahua and they married 14 years ago. Their three children range in age from 5 to 13 and 

they live on the south side of town. The family speaks Spanish at home although Graciela is very proud 

that her children are bilingual.  They even know how to read and write in Spanish. Graciela has been 

taking English classes on and off for a few years and will soon be taking the citizenship test.  She is very 

happy in the United States and has not returned to Mexico because of the violence there. After she drops 

her children off at school she usually does errands at the Smith’s grocery store, Sam’s Club and Walmart.  

Then she goes to her Zumba class where everyone is from Mexico and they speak Spanish. I asked her if 

she has ever gone to the Zumba classes at Body, an exercise mecca on the north side of town. Graciela 

said that she had never heard of it. She will then go to a local coffee shop, Java Joe’s, in mid-town where 

she meets her English language tutor. Graciela says that she is usually the only non-Anglo there but 

always felt warmly welcomed. Then she picks up her youngest child and takes him to a reading or art 

program at the South Side Library. The South Side Library is a mixing place for many different cultures 

in town. They offer food distribution, classes for adults, and other services like help with taxes. 
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  She says that sometimes when she is in a store she speaks in Spanish to ask a sales clerk a 

question.  Patrons at Sam’s Club, Walmart, and Smith’s grocery store have scolded her many times for 

not speaking English so now she gets anxious when she goes in a store. Graciela says that the patrons in 

these places are either Anglos or Hispanics who have lived in Santa Fe for generations.  She said that 

about half of the sales clerks in town speak Spanish and they are usually polite to her, although once or 

twice they have shown their impatience that she does not know English. Graciela is not interested in 

going to places on the north side of town. Her family enjoys going on picnics and does not need to go to 

galleries or museums. She said she is happy just spending time where she does.  

Graciela says that she has acquaintances but does not have close friends in town. Her family does 

not participate in community activities except for school and sports events. Besides her English tutor and 

other former English teacher, she does not know any Anglos. She does not know any Native Americans 

or Tibetans. She does not think that this is strange or a sign that she is in any way unwelcome. 

Another Hispanic immigrant who I interviewed is Sonia, a woman in her forties. She came to the 

United States from Mexico City fifteen years ago. She has two grown children and an eleven-year-old 

daughter. Her former husband is from Chihuahua, Mexico.  Sonia works as a hairdresser, baker, and a 

house cleaner. She says that her English is very poor but she does not have time to take classes. Sonia 

lives in mid-town. When Sonia does errands she usually goes grocery shopping at King’s, a Mexican 

discount grocery store in mid-town. Everyone there speaks Spanish and the prices are great.  She always 

speaks Spanish there.  Then she goes to Walmart and Ross Dress for Less where she will speak in English 

if she cannot find a Spanish-speaking employee. Most of the employees at those stores also speak 

Spanish.  The only place on the north side of town she goes to is the Violet Crown Movie Theater. Sonia 

says that when she goes to the movies people do not welcome Spanish speakers there.  She said that the 

Anglos and Hispanics waiting in line for tickets commented negatively about her not being able to speak 

English with the ticket sales person. 
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Sonia is very proud that her daughter is bilingual in English and Spanish and is a good student. 

She takes her daughter to the mid-town Paragua Little Theater for acting lessons.  She first heard about it 

from a flyer at her daughter’s school. Sonia has some friends there who are parents and they speak with 

each other in Spanish.  However, it is very expensive and she does not know how long she can continue 

with the lessons. Many places in town where her daughter wants to go are very expensive, such as the 

Children’s Museum and the Rock Wall climbing gym. When I asked her if she feels that there are any 

parts of town where she does not feel welcome she noted the feeling of exclusion she gets because of not 

being able to afford some activities. 

Sonia notices that the people in town have changed in the last ten years.  Specifically, the 

immigrants from Mexico drive wildly and do not follow the rules.  Sonia said that the Hispanic 

immigrants used to be more polite and law abiding.  She is from the capital of Mexico, and the majority 

of Mexican immigrants are from Chihuahua. She notes that the people from Chihuahua are more country 

people and backward. They still make tortillas by hand in that part of Mexico.   

Sonia does not participate in a church or other community activities. She does not have a strong 

support system and as person from the more sophisticated Mexico City, she does not feel like she is a part 

of the local Mexican community.  The only Anglos who she knows are connected with her daughter’s 

school or teach with the theater program. She does not know any Native Americans or Tibetans. 

Interviews with Native Americans 

Matt is in his twenties and is a member of the Cochiti Pueblo. Cochiti is about 20 miles south of 

Santa Fe and is one of seven pueblos where people speak Keres.  Keres is not written in his community, 

although in nearby San Felipe and Santo Domingo Pueblos the Keres is written. He grew up speaking 

Keres and English at home. Matt went to the elementary school on his pueblo. He had the choice of 

attending the local public school or attending the Indian School in Santa Fe for high school and he chose 

to go to the local high school because he wanted to be closer to home.  When he speaks with his Native 
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friends his age he usually speaks in English, but sometimes switches to Keres.  Matt said that he has taken 

some courses at the local community college and has decided to get a certificate in Sustainable 

Technology.  Currently, he works as a substitute teacher at the Indian School.  The Indian School teachers 

mostly live in town but the other employees tend to live on the pueblos and commute.  He said that Santa 

Fe does not have many Native Americans for him to spend time with, so he often drives back to his 

parent’s house on weekends to spend time with his family and Native friends. Matt shares an apartment 

on the south side of town. After work, he will go grocery shopping at Walmart and occasionally enjoys 

eating at a Mexican restaurant near his house.  Matt feels perfectly welcome everywhere in Santa Fe and 

does not feel that he is discriminated against.   He does not spend much time downtown because it is 

expensive and he is not that interested in galleries. He knows people from different cultures but he does 

not spend his free time with them. He is content to live and work in Santa Fe and drive back to Cochiti on 

weekends where he enjoys a more traditional life.  After he earns his certificate in Sustainable 

Technologies he would like to work somewhere in New Mexico and be within a day’s drive of home. 

Daniel is a Native American in his forties and is a member of the Acoma Pueblo, which is about 

60 miles west of Albuquerque. The people in Acoma speak Keres.  He was raised by his grandparents and 

spoke Keres at home and he did not learn English until he went to school at age 7.  After he graduated 

from high school he studied art and business in college. After working in Albuquerque for fifteen years he 

was offered a job in Santa Fe.  His duties include investigating Native American art forgeries and art that 

was illegally taken. It took him a while to get used to Santa Fe because he had always thought it was 

pretentious.  However, in the 5 years that he has lived in Santa Fe he has been on many boards and 

attended many types of art and government functions.  He said that this has helped him to become 

comfortable with the many well-off Anglos he sees. Daniel made a pact to not drive a car because of his 

environmental beliefs.  He lives downtown and walks or rides his bicycle around town.  Because he is 

single goes out for meals a lot, mostly in the downtown area. He feels welcome walking in town and 

when he is on the Plaza, which is the very center of downtown, he seeks out the Indians who sell jewelry. 
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He looks for someone from one of the pueblos where they speak Keres and he speaks with them.    Daniel 

spends a lot of time in galleries but there are a couple of galleries where he feels unwelcome. He 

explained that these are places where he brought charges against them for selling knock-offs. 

Interviews with Tibetans  

I wanted to interview a Tibetan who had recently arrived in the United States.  I asked some 

Tibetans about that and they said that the Tibetans in town have lived here for quite a while.  The 

population has remained at about 150 since the early 1990s.  

A Tibetan woman named Tenzin came to the United States in 1997. She was born in Nepal in 

1980. Her parents were both born and raised in Tibet.  Her father escaped from Tibet on his own when he 

was about 10 years old.  He was shot in the leg and lived a cave for two months and took two years to 

reach Nepal through the mountains. Tenzin’s mother was also a child when the Chinese invaded. She was 

imprisoned for a few months. The mother, her parents, and three brothers escaped to Nepal. Her mother 

and father met and married in Nepal. Tenzin’s family was a part of the Tibetan community in Nepal and 

although they were safe the understanding was that they were not a part of the Nepalese community.  

They always felt like refugees. Her sister came to the United States in 1994 and worked for an American 

woman in Santa Fe who owned a resort. She treated the sister very well.   Tenzin finished high school in 

Nepal and her sister suggested that she come to the United States to work at the resort. She was allowed 

into the United States on a regular visa and worked at the resort for about eight years. During that time 

she met and married her husband, a Sherpa from Nepal.  They speak Nepalese with each other. They 

recently adopted a child from China but because the child has a speech difficulty the speech language-

pathologist encouraged them to speak only English with him.  In 2005, she and her husband opened up a 

small import shop and every year they go to Nepal and Thailand for a couple of months to buy things for 

their store.   
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Tenzin says that there are about 150 Tibetans in Santa Fe and they are a very close community. 

They are all members of the Tibetan Association of Santa Fe where they meet every Saturday and have 

classes in the Tibetan language and culture for their children.  They always have a potluck. Tenzin said 

that there are three generations of Tibetans in Santa Fe.  The Tibetans who were born in the United States 

are better educated and have good jobs.  Many leave after they graduate from high school to go to college 

but they return after they graduate. The generation in their 50s or older mostly did not get much education 

in Tibet or Nepal and some struggle to speak English.  They now mostly work at the Whole Foods 

grocery store and other retail stores in town.  The ones like her are in the middle generation. She 

graduated from high school in Nepal and learned English when she came to the United States.  

Everyone in the Nepalese community lives on the more affordable south side of the town. Tenzin 

says that she feels very comfortable in Santa Fe. Her store is on the north side of town but she says she 

only is there for her work.  She is not interested in going to galleries of the museums. She has not felt any 

discrimination except for one isolated incident a few years ago. She said that she went into Dillard’s, a 

high-end retail store, and the sales clerk said something to the effect that you needed money to shop there. 

Tenzin says that because of this she welcomes everyone into her store, even if she can see that they do not 

have any money to spend. Her store has a picture of the Dalai Lama and customers quickly spot this and 

want to talk about the Dalai Lama and the Free Tibet movement. Most of her customers are Anglos. She 

spends almost all of her free time with Tibetans but does not feel that she is excluded from other cultures. 

Dechen is a very shy woman in her seventies who was born in Tibet.  She works in a bookstore 

that specializes in spiritual paths and sells crystals and incense on the north side of town. Her English is 

difficult to understand and when I interviewed Dechen we had the help of her Tibetan co-worker who 

translated for us. When Dechen was a child her family lived in Lhasa, Tibet, where her father ran a 

general store.  She remembers when the Chinese invaded and her family suddenly became very poor.  

They were afraid to go to celebrate the holidays for fear that the Chinese would attack them, so the family 

celebrated secretly in their home or in friends’ homes.  She remembers that the family heard that the Dalai 
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Lama escaped and not long after they left, too, walking for weeks to Nepal.  When they were in Nepal the 

government gave them a house and they lived in a community of Tibetans that grew over the years.  Her 

father worked at a store and the family managed all right.  She and her brothers and sister went to 

Nepalese school and learned the language, but she quit school to get married. Her husband, also a Tibetan 

refugee, was a stone worker. They had three children. In the 1990s their friends were able to get visas to 

the United States and they decided to apply.   They were accepted and the whole family came over in 

1992. Her children were teenagers at the time but they had studied some English and welcomed the move 

to Albuquerque, New Mexico. Her husband got a job cutting stone in Albuquerque and within a year he 

got a job offer in Santa Fe, so the family moved.  

They now live on the south side of town. The children enjoyed going to Capital High School and 

they all went to college.  Two of them live and work in Santa Fe and the third one lives in Arizona.  One 

of her children is married to a Tibetan and the other two are married to Anglos.  When they lived in Nepal 

they spoke Nepalese and Tibetan, and when they moved to the United States the parents tried to speak 

English but mostly spoke Nepalese and Tibetan.  She remembers that after just a few months being here 

her children started to speak English with each other.  When her children are home with her they speak 

Tibetan and Nepalese. Her children speak Tibetan and Nepalese with the grandchildren, but the ones who 

are married to Anglos have children who can only speak English. 

Dechen’s husband learned English quickly because he used it on the job. She took some English 

classes but had to quit because she got a job at Target.  That job helped her to improve her English and 

she stayed until the owner of the bookstore she now works at saw her at Target and offered her a job.  The 

customers are all very kind and respectful to her and want to talk with her about Tibet.  She has gotten 

used to talking about herself although it is not her nature to do so.  

Besides going to the north side of town for her job she attends the Tibetan cultural center a couple 

of weekends per month. They also go a couple of mornings a week to the Buddhist Center in mid-town. 
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She takes her grandchildren to the South Side Library for reading time and usually goes on 

errands with her husband to Smith’s grocery store and to Walmart.  She always feels welcome wherever 

she goes.  Instead of going to restaurants they have friends over or go to houses of other Tibetans.   

Dechen works with Anglos at the bookstore and they invite her and her husband to their homes.  

Her neighbors are Hispanic immigrants and they greet each other but that is all.  She does not know any 

Native Americans or Hispanics. Dechen feels comfortable everywhere in town but only goes to the north 

side for work and events at the Tibetan Center.  
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Maps 

Maps – Where People Frequent  
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Maps – Where People Feel Uncomfortable 
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Survey of Santa Fe 

A survey that was sponsored by the City of Santa Fe in 2016 (Culture Connects Santa Fe A 

Cultural Cartography) is useful to look at because it looks into questions that are similar to the ones I have 

about the sense of connectedness people experience.  The four-month study surveyed 700 people to assess 

the ‘cultural pulse’ of the city. The word ‘culture’ in this sense includes the environment and intangibles 

such as values, art, relationships, and the feeling of being connected to something that’s deep and 

meaningful (Culture Connects Santa Fe A Cultural Cartography 10-13). They asked the following 

questions: 

1. What I most love seeing/doing in Santa Fe? 

2.  When you think of experiencing culture in Santa Fe, where do you most think of?   

3. Where do you wish you felt more comfortable?  

4. If the City created an office for cultural affairs, what cultural service would you like to see it 

provide?  

5. Please rank the items below from 1 to 10 (1 being most important) as opportunities you would 

like to see Santa Fe Implement by 2020. (Choices included diverse nightlife, synergy between 

public libraries and visual/performing arts, diversity in producing and participating in cultural 

life, and increased understanding of the variety of culture in the city.) 

Participants in the project engaged in a mapping project where they put stickers on a map 

showing, among other things, where they felt the strongest sense of culture as well as where they wished 

they felt more comfortable. The two places with the most stickers that showed where people had the 

strongest sense of culture were the museums on the north side of town and a south side neighborhood 

called Agua Fria Village. There were four places where people wished they felt more comfortable. These 

were the hospital, a gated community, the north side street that is filled with galleries called Canyon 

Road, and the south side street called Airport Road.   
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The survey found (p. 28) that the major concerns were the economic gap, the inability of younger 

people to afford to live in Santa Fe, the patriarchal tradition, poor teacher training, and isolation. Some 

expressed the there was a division in the city that was possible due to centuries of tensions or from not 

knowing each other’s story. I think that it is interesting that some people did not think that division was a 

concern. Some of the people who I surveyed felt that there was a division within the city and others did 

not think that was an issue. 

Milton Bennett’s Model 

  I think that it is useful to apply a model that describes and measures the stages of cultural 

sensitivity because it may help to understand the beliefs and behaviors of the people who I interviewed. 

This can hopefully apply to the larger picture of cultural relations in Santa Fe. 

  The Developmental Model of Intercultural Sensitivity (DMIS) is a tool that was developed by 

Milton Bennett (Hammer, Bennett and Wiseman 421-443) to describe the six stages people pass through 

when they encounter different cultures. The underlying belief in this model is that as people are exposed 

to more complex cultural differences they are more able to analyze cultures non-judgmentally. The stages 

progress from the ethnocentric cultural worldview to the ethnorelativist cultural worldview. Ethnocentric 

describes how a person categorizes cultural experiences through their own viewpoint.  There are three 

stages in the ethnocentric worldview. Ethnorelativism is the belief that a culture can only be understood 

relative to another. It describes a person who adapts not only their thinking but also their behavior and can 

switch among different cultural frameworks. The diagram below depicts the six stages (von Tangen 

Lund-Christiansen). 
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DMIS Model 

 

 

 

 

 

 

 

 The first stage in the model is the denial of difference.  This describes a person who is unaware 

that there is a difference between their culture and another culture.  People in this stage can be aware that 

there are other cultural groups but do not recognize any differences.  This also describes someone who 

notices cultural differences and reacts judgmentally or someone who sees that there are outward 

differences but does not recognize that there are inward differences. 

 In the second stage, the defense against difference, a person sees that there are differences and 

develops a defensive attitude that can develop into believing negative stereotypes.  They criticize people 

from other cultures. This can even turn into a feeling of cultural superiority.  

 The third stage, the minimization of difference, is the last ethnocentric stage.  A person in this 

stage still looks at other cultures through their own cultural lens.  They see outward differences but 

believe that inwardly people are all the same and they share the same values. 

 The fourth stage, the acceptance of difference, is the first of the ethnorelative stages.  People in 

this stage are beginning to realize that there are other cultural frames of reference. They are interested in 

learning about other cultures. 
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 The fifth stage is the adaptation to difference.  A person who has adapted realizes that knowing 

the cultural context is key to understanding differences.  They empathize with people from other cultures 

and can live in two cultures simultaneously.  

 The final stage is the integration of difference. In this stage, people can see a situation and 

evaluate it through the lens of another culture. They are able to consciously choose elements of different 

cultures in their own lives.  They instinctively change their behavior when they are with people of other 

cultures.  

Application of DMIS Model  

Can I apply Bennett’s DSIM model to help evaluate the cultural sensitivity of the people I 

interviewed, and from that get a clearer picture of cultural relations in Santa Fe? The limitations of 

applying it are obvious. I want to be cautious about putting people into categories, especially since I only 

spent about an hour speaking with each person. Also, the project was limited to two people from each of 

the five cultures. However, the people who agreed to speak with me understood the gist of my project and 

showed a willingness to share their personal experiences and opinions. Each one told me that they were 

interested in learning about the results or findings that their input might help to formulate. I believe that 

with an understanding of the limitations, it would be useful to look at peoples’ responses using the DMIS 

model.   

Both of the Anglo interviewees said that they enjoy being with people from other cultures. Each 

says they are uncomfortable when they are around wealthy Anglos who seem to be status conscious and 

competitive. Sam’s connections with people in different cultures occur when he bikes, goes to restaurants 

and shoots pool. Lenore is busy after work with her band. Sam says that he appreciates being in the 

homes of his non-Anglo friends and enjoys the differences among them.  Lenore, who grew up in a 

mixed-culture neighborhood, is looking to establish that for herself in Santa Fe.  Sam grew up in Santa Fe 

and has a larger network of friends in the area than Lenore has. It could be that on the surface the city 
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seems divided. Maybe individuals who want to make inter-cultural connections need to pursue their own 

plan to connect by pursuing their interests to make connections with other cultures. Lenore’s experience 

of not yet connecting with other cultures may also be a factor of being female. She may expect or be 

expected by other cultures to not tend be the one who initiates contact.  Lenore and Sam both appear to be 

in one of the ethnorelative stages. 

The two Hispanic people I interviewed show similarities and differences.  Joanne, who is 

comfortable everywhere in town, says that she does not think that there are any cultural challenges in the 

community.  She easily moves between speaking Spanish with her aunts to going to Anglo homes with 

her husband.  She is not concerned that she does not know any Native Americans or Tibetans.  Although 

Joanne shows characteristic of integration by shifting between the Hispanic and Anglos cultures, she does 

not seem to show a curiosity about unknown cultures.  She is unaware that other people have difficulty 

establishing connections with other cultures.  

Jose is different from Joanne because he is uncomfortable going to the Plaza due to either the 

conspicuous wealth or because there he sees Anglos who he feels act superior to him. He is reluctant to 

say. Jose says people from all cultures are the same, which is an attribute of the denial stage.  Jose seems 

to see that the differences are socioeconomic and not based on a possible his cultural bias of his. He has 

close friends who are Hispanic immigrants who live in his neighborhood.  Joanne, however, does not 

know any Hispanic immigrants, possibly because she lives on the north side. I think that their differences 

represent the divisions of the Hispanic population in the city and show that part of the Hispanic 

population feels a resistance towards the Anglos and another part does not.  Both Joanne and Jose seem to 

show a lack of awareness.  Joanne moves between the Hispanic and Anglo cultures easily and she does 

not think that there is cultural tension in Santa Fe.  I can see how this might fit in the minimization stage 

in that she may believe that people have the same values, or it may possibly indicate that she accepts 

differences.   
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The two Hispanic immigrants I spoke with are very conscious of their status as newcomers.  Both 

of them grew up in Mexico and came to the United States as adults and are aware of the cultural 

similarities and differences. Graciela seems to have stronger ties with the Hispanic immigrant community 

than Sonia. She occasionally experiences negative reactions from Hispanics and Anglos when she speaks 

Spanish in stores.  Instead of being defensive and critical of the people who do this she is motivated to 

learn English, which is a characteristic of an ethnorelativist. Graciela lives mostly in one world where she 

is with Hispanic immigrants but she is able to step into the Anglo world where she learns English.  

Although she has few contacts with English speaking people because of her limited English, she feels that 

she is her authentic self when she is at the coffee shop learning English. 

Sonia spends almost all of her time with Hispanic immigrants but even though they are also from 

Mexico she is uncomfortable with them because she sees them as rougher, country types.  As described in 

the second stage of the DSIM, she feels culturally superior to them, which is a sign of ethnocentrism. 

Sonia did not express to me that she had contact with other cultures in the city other than business 

transactions.  

Both Native Americans say are comfortable in the city. Matt spends very little time here because 

he works at the Indian School and usually goes home on the weekends. When he does go someplace in 

town, while he is very aware of being Native American, he seems to not notice the different cultural 

spheres. Because of this, I think that Matt is in the minimization of difference stage.  

Daniel, on the other hand, came to Santa Fe reluctantly because he expected that he would not fit 

in.  He says that he changed and has gotten to know Hispanics and Anglos and feels that he can be 

himself anywhere he goes. He travels back to his traditional pueblo and fits in there.  I see Daniel either in 

the adaptation stage or the integration of difference stage. Daniel says that when he is in Santa Fe he is 

himself, meaning that he does not change his behavior.  However, he can go from the boardroom to 
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speaking with the Native Americans selling jewelry on the Plaza, so I also see that he instinctively 

changes. This is characteristic of the integration phase. 

Tenzin grew up in Nepal being able to interact with both the Nepalese and Tibetan communities.  

She was fluent in both languages and intimately knew the values of both cultures. When she came to 

Santa Fe Tenzin saw the different cultures, but since her contact with other cultures has been mostly 

through business, she does not feel like she knows the cultures on a deep level.   Her husband is Nepalese 

and she definitely has an integrated home. Tenzin feels comfortable and herself as she negotiate amongst 

the various cultures. I see Tenzin as either in the adaptation or integration stage because she lives within 

her culture and interacts comfortable with other cultures. 

Dechen has adapted to moving from Tibet to Nepal and the United States.  Like Tenzin, she 

moves easily between the Nepalese and Tibetan cultures. Because of her experience living a bicultural life 

in Nepal, she easily saw the different cultural groups in Santa Fe. She has some grandchildren who live 

mostly in the Anglo world.  When she is with them she says that they both make changes to enjoy each 

other.  I see Dechen as in one of the ethnorelativist stages.  She is outwardly very traditional and at the 

same time, she enters the world of her grandchildren. 

 Although I am careful to not generalize from the surveys that I conducted, I think that the DMIS 

model helps to understand how some people seem to adapt better than others to Santa Fe. People who 

have had exposure to other cultures recognize that Santa Fe is not just a city where everyone may look 

differently, but people also think and feel differently. The DMIS model shows the spectrum of cultural 

awareness that people have.  Despite centuries of sometimes tumultuous relationships among the Native 

American, Hispanics, and Anglos, I see Daniel’s change in attitude and behavior as proof that views and 

behaviors are not fossilized.  

The Cultural Cartography project that was undertaken by the City of Santa Fe also questioned 

people about the feelings of isolation or division they have experienced.  The findings showed that some 
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people experienced that while others did not, which is what my survey of only ten people found.  They 

did not apply the DMIS model but simply concluded that some people believed that there were divisions 

that were caused either by cultural or socioeconomic tensions. 

Conclusion 

This paper attempts to show how welcome and connected people feel in their daily encounters 

with Santa Fe’s diverse cultures in everyday spaces. I realize that interviewing ten people is not sufficient 

to make conclusions about how cultures co-exist but it is useful to get an impression of the culture in 

Santa Fe.  

People come to Santa Fe, New Mexico for different reasons and it is possible that the reasons 

impact how people perceive their lives. The Tibetans have been dispersed from Tibet and have lived as 

pseudo-refugees in other countries. They would have been satisfied to live in any country where they 

were accepted and it appears that they are accepted in the United States. They are realistic about not 

returning to Tibet. The Hispanic immigrants left Mexico because of the violence and lack of opportunity 

and have no plans to return. They chose Santa Fe because they knew people who were here and when 

they came they were a part of at least a small community. Most Anglos made a conscious choice to move 

to Santa Fe because they, or their parents, saw this as an improvement in their way of life. Each person 

said that they were aware of their cultural identity in their daily life, especially the Hispanic immigrants.  

They both said that they feel anxious when they ask for a Spanish-speaking employee.  

The DMIS framework helps to categorize what participants said about their beliefs and behaviors. 

Some participants seemed to be in an ethnocentric stage while others seemed to be in an ethnorelativist 

stage. Of the four people who scored in the ethnocentric stage, two felt uncomfortable in the city and two 

did not.  Of the six who scored in the ethnorelativist stage, four felt uncomfortable in the city and two did 
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not.  These perceptions seem to support the idea that some of the discomforts are rooted in the feeling of 

socioeconomic tension and are not culturally based. 

The people who said that they felt comfortable everywhere in town, Joanne (Hispanic) and Matt 

(Native American) were both born and raised in the area.  Neither of them thought that there were cultural 

tensions.  I feel that they scored in the ethnocentric range. The other two people who felt comfortable in 

the city were the Tibetan women. I feel that they scored in the ethnorelativist range.  It is possible that 

they feel comfortable because of their extensive experience with other cultures, or because in Santa Fe 

being from Tibet is considered novel.  

Both of the Anglos, who I feel scored in the ethnorelativist stage, said they experienced 

socioeconomic discrimination. Daniel, the Native American, who also scored in the ethnorelativist stage, 

felt some discomfort in some galleries.  Jose, who scored in the ethnocentric stage, was uncomfortable on 

the north side because there were more Anglos. Both Hispanic immigrants reported being uncomfortable.  

Graciela seemed to be in the ethnorelativist stage and Sonia in the ethnocentric stage.  

Santa Fe is a city with shifting culture patterns and dynamic interactions. The people who were 

interviewed showed a range of cultural sensitivity, and the DMIS scale is useful to explain their 

behaviors. The interviews reveal that some people have relationships with multiple cultures while some 

people’s relationships are restricted to their own or maybe one other culture. Whether this is due to 

cultural insensitivity cannot be determined from this survey.  Research needs to be conducted into this 

subject.  There is room in the city for greater cultural sensitivity and awareness.     
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