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In the first section of the paper,I will discuss
iwo theories of meaning and give'a‘few gxamples of
difficulties encountered in teaching meaning across
culture.

Section two will outline the major principles of
general systems theory with speéific reference to
theses concerning the stiructure and organization of
communication.

Section three will describe the stream and structuz
of non-verbal communication inbody movement(kinesics)
and the organization of spaée and space as a contiext
for communicative activity(proxemics).It will also
show how an awareness of these is important in the
teaching of English as a second language.

The paper will conclude with a few strategies

for use in thé ESYL, classroom.
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The purpose of this project is to come to an understand-
ing of how human behaviour takes on meaning and how an aware-
ness of some of the factors ;nvolved can lead to greater suc-
cess in cross-cultural communication.This paper will not deal
with all the possible theorieé but will rather concentrate on
one central point;that meaﬁing is developed when behaviour
occurs in a context.The context defines and 1imits.behaviour,
whether in a specific environment or in the realm of human
behaviour.

As students of a second-language,mény of us memorized
lists-of vocabulary,rules of grammar and a few idiomatic
phrases,and then believing that we had'learned'the 1éhguage
were disappointed and frustrated by the fact that when confront-
ed by a native speaker,we ssemed unable to communicate.It
wasn't that we didn't know the rules of.evén that the native
speaker spoke faster than had ‘the classroom teacher.It was
because how people share meaning,how they communicate,is
influenced by a large number of factors,only a few of which
had been addressed by our language teachers.

These factérs can be roughly divided into two categories;

psychological and social or cultural.

&
b
=
%
&



Psychological factors may include ithe shared experience
of the communicators,assumptions that they meke about each
other or the situation,their attitudes,motivations and so0 on

that may influsnce what they actually mean beyond the words

that they speak,
It is the cultural or social factors however that this 3

paper will discuss.In examiningrtwo theories of meaning,it

will show how vital it is to acknowledge.the different mesanings

tﬁat the same'vocabulary wordtcan have when it is carried

across culture and 1anguage;1t will then look at movement,

space and time,to see how each onc as a coniexi for human
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commpnication,becomes an important consideration in the
teaching of EngliSh.asza second language,.
Chapter one

Heinz Von Foerster in an article entitled'From
Stimulous to Symbol:The Zconomy of Biological Computation',
attempis to establish clues as to the nature of msaning.He
looks at how physical constraints in the environment at -
every level determine the manner in which ws name things.
The levels,the order of things,the relétiOnship of parts
to the whole,are determined by the sirength of constraints £

that control the interaction of the elements that comprise the whole.




These constraints manifest themselves in the stuctures they
produce.
Consider the series of elements atom,molecule, sap

(bark,fiber),tree and forest.lIn ordar to éistinguish;units

at various levels in the envifonment(énd name them),we look
'at the constraints applied.How we define the levels depends on
the tightness of these constraints and what we name at what
level dePendslon the context that we define for that unit.
Molecule is the context for atom,as sap is the contexti for
molecule,tree for branch,and forest for the individual tree.
The growth mechanism for each level is subject to a major
cbnstraint;we call the constraints at the 1evel‘of the indi-
vidual tree by the name forest.In spite of the great differ-
ence in the individual shapes of each tree,no difficulily
arises in recognizing these forms at a glance,as trees.The one

i

thing that is common to all these shapes is the constraint

ck

heir growth mechanism. The name we give to this constraint
1 . ‘ )

in
isttree’.

This theory of coanstrainits is enlargéd upon by generél
semanticists like Korzybski and by the anthropologist

Gregory Bateson,who maintains that meaning does not exist
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2
except in relationship. In other words we could not name a set

of constraints unless there were relationships among the elementis
ﬁhat were themselves defined.By'naming sets of consirainis,one
implies a'conteﬁt'name and what ﬁe are really naming is not

a thing(or a content)but é set oflfelationships emong the
elements.Meaning exists in differences.Nothing existis unless

it is different frém something else,i.e.unless there is a dis-
tinction in the environment.Further,the distinction lies,not

in the black or in the white,but in the relationship betiween

then,

.

Our understanding moves then from naming a set of

constraints,to realizing that the set of constraints them-

selves are sets of relationships which permit distinciion.
Korzybski said the same thing in his statement,'The map

is not ‘the territory.! If the territory were uniform there
}

would be nothing to put on the map except its boundaries

-which is the point at which it stops being uniform against

some greater matrix.What gets onto the map is difference-

3

a difference in altitude,population,nationality,whatever.
If we accept that the distinction or the difference is not

~in the black or the white but rather in the rel&ionship,we




must-recognizé that difference is a£ absiract matter.

In the world of the hard sciences,effects are generally
speaking caused by eventis or physicél conditions.But in the yorld
of communication,effects are brought about by'differences.!'

The whole ‘energy relatiou is different.In the wq;ld of

the mind,nothing-that which is not-can be a cause.In fact

th

[0]

first axiom of communication is that'One cannot not

L

communicate.! This is because 'nothing'is different from
tsomething' and in a world of differences can bring about an .t - 5
effect.¥hat you do not say can have as much effect és what‘ : g
you do say. 4

Rateson suggests that we change our whole way 5f think-
ing about mental and communicational process.ie maintainsr
that the usugl analogies of energy theory which people
borrow from the hard sciences cannot be uéed in buildiﬁg
theories about psychology and behaviour.

To support this theory,he uses Kant's assertion in

>

Critique of Judgment that the most elementary aesthetic act

is. the selection of a fact.He(Kant)argues that in anything-
the paper that I write on for example-there are an infinite

number of facts.The piece of paper can never entirely enter




into the communication because of this infinitude.ihat the sen-
sory receptors do is to filter out ce;tain facts about the
object which become information.

Bateson modifies this statement to say that there are
an infinite number of'differences'between the ?aper and its
environment.And within the péper there-are differences(in mole-
cular structure)whiéh render it different from another piece.
From this infinitude,we select a limited number of facts which
become informatioﬁ.Information then ista difference which
makes a difference.'!

Bateson goes on to say that there is an important contrast
between most pathways of information outside the body and the
ones inside it.The differences between this péper and the desk
behind it are first transformed into differences in the propa-
gation of light and sound and trével in this form to the sen-

' ;
sory organs, They are energized'in the ustal hard science way,
from'behind'.But when the differences enter the body, their
travel becomes energized at every atep by the metabolic en;rgy
latent in the protoplasm which receives the diffefenpe,re~creates
it or transforms it,and passes it along.

He gives as example,striking the head of a nail with a




hammer,where we could say that an impulse is transmitted
to its point.But he maintains that it is a semantic error
to.say that what trafels in an axon is an'impulse!',It could
more correctly be dalle&,'news of a difference;-.’6

We comﬁbnly thiﬁk of the external physical world as
somehbw separate from the internal'mental'world.He believes
this to be based on the contrast in coding and transmission
inside and outside the body.

The two theories about meaning as developed by Foersﬁer
and Bateson are directiy related.Foerster finds distincition
in difference in tightness of constraints and proceeds to
hame objects and things.Bateson broadens the theory by
naming not the objecf(or the set of constraints)itself,
but sets of relationships among the elements,

When dealing with communicétion by people whose native
language is different it is igportant to realize that the con-
straints one culture places upon objects and the'differences
that make a difference'which one culture may recbgnize,caﬁ be
vastly different.Benjamih Lee Whorf,in his theory of ling-

guistic relativity suggests that the same reality,both

physical and social,can be variously structured or interpreted,




Speakers of the same language are in agreement to perceive

N

.and think of the world in a certain way-a way determined
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by the structure of the language they speak.,He further hypo-

thesizes that a man's language is the principle determinant

of his mode of thought.In other words,the language he sPéaks
not bnly embodies his view of the world,it perpetuates

that view.Whorf sees the languages of the world as so many
molds into which the minds of infants are poured,the mold

7

determining the cognitive cast of the adult.

It would seem that culture alone(as opposed to

)

culture plus language)can bring about considerable dis- -Qﬁ ¢
agreement on the interpretatidn of the same object or event, *
For example,in the culiure of middle-class America,the
word'dog'refers to a domesticated animal often thought

ofoas a member of the family,whoée place ié in the home at his
master's feet.Here he pfotects:gives affection(sometimes status)
and is loved and cared for in return.,InJamaice however,a dog
does not belong within the sanctity of house and family.He_
remains outside the houge and holds the very important job

of announcing the approach of a stramnger.If the owner comes

out and tells his dog to be quiet,the visitor expects to be
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welcomed.If no one calls the dog howsver,it is a clear indi-
cation that the household doss not want to be disturbed and
thé caller sould move on.The reason for the existence of
this system is obvious.In a hot climate %here‘buildings
are construcfed to allow access to surfbunding'iight and
air,where doors and windows.are often left open for the
same reason,some sort of a)alarm,and b)freedom from intru-
sion be granted,
It is also obvious however that if a Jamaican-and
a middleiclass American use the word'dog;in conversation
together,the two might have very different ideas about the
meaning implied.Though they speak the same language,they
apply(by virtue of their different cultures)different constraints
to the object'dog',and come up with quite different information.
Anyone who has learned a féreign language to any degree
of fluency has experienced the!feeling of being ancther
person when speaking the foreign tongue.As one becomes
immersed in another culture and allows oneself to take th;t-
culture into his own psyche,there comes a point whefe one not

only ceases to translate(i.e.begins to think in the new

language)but also finds thai'somehow a rock in Korean just
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8
isn't the same as a rock here'. The words for'woman'
in the middle esast do not carry the same meaning as
they do in most parts of the western world as any woman
who has lived in both plgces will testify.'House'in
Japanese means something quite different from 'house'in

Americe.The physical structure alone shows that a different

interpretation of the functions a house serves{(and how _

it'msans')are being communicated.Clearly,successful communi- -

cation is pot simply a matter of transilation.

"Teachers of Znglish as a secong language must realize
that when they insure their studenté'knowiedge of vocabu--
lary,they are touching only the surface of the problem that
the foreign SPeaker faces in trying to communicate in a
new culture.It may be that sensitivity to meaning can only
be acquired by living in %he target culture for an extend-
ed period of time,but ig teachers can at least instill a
concept and an acceptance of these differing interpretations
of the world around us,their studenis will have a fér greater

chance of breaking through seome of the barriers they exper-

ience in communicating in English.
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Chapter two

In analyzing how people communicate one must atiend
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not only to the lexical or linguistic modality.Partici-
pants in any communication must be viewed in the entire
environment,including all pezople,all sound,all movement,

all space and so on,Human behaviour as a system is govern-

ed by the principles of general systems theory and in

undepstanding how humans communicate(in their own culture
or across culture)it is important to understand the prin-
ciples involved.
. 9.

The first property of a system is Wholeness. If every
part of a.system is so related to every other part that a
change in a particular part causes a change in all the other
parts and in the total system,the system is said to behave.
not as a simple composite éf independant elemants,but
coherently‘and as an inse;arable whole.This principle can
be better understood if contrasted with‘its'polar opposite,
summativity.If changes in one part do not effect the_other
parts or the whole then the parts arérall independant of

each other and constitute a whole that is no more complex

than the sum of its elements.Systems then are always
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characterized by some degree of wholeness.
Nonsummativity as a corfollary of wholeness provides
' i0
a negative guideline for the definition of a system. A
system cannot be taken for the sum of its paris;it is
necessary to neglect the parts for the gestalt.The most
obvious example of this is found in the field of chemistry
where relativeiy-few of the known elements produce a huge
variety of substances.
: i1
A second property of systems is equifinality. 1In
a circular or self-modifying system,'resulis'are not deter-
mined so much by initial conditions as bythe nature of the
process or the system parameters.In other words the same
results may spring from different origins because it is the

nature of the organism that is determinate.A corollary

of this principle is that different results may be produced

i
!

by the same causes,
The third principle of general systems theory is
1z ‘ _
homeostasis. Homeostasis,which is equated with stability
‘or equilibrium has actually two definitions.The first is

as an end or a state,specifically the existence of consiancy

in the face of external change,and the second as a means:
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the negative feedback mechanisms that act to minimize

change.Because of confusion over the two meanings,it
. H

LN Y S e T ey

is generally clearer to refer to the steady state or

ped

stability of a system,which is usualiy maintained by
negative feedback mechanisn.
i3

The final property of a system is feedback. Feed-
backmeans that a portion of output is fed back to the input
to'affect'succeeding outputs. Since the birth of cybernetics
and the'discovrery'of feedback,it has been learned that
circular and very complex relatedness is a different but

gif no less scientific occurence than simpler and mofe ortho-
- ' dox causal notiogs.Thé nature of feedback is often more

interesting than origin or outcome.

These four principles of general systems theory are
very helpful in dealing Wi£h human communication.To

$
illustrate this point,let us look at one'system'of

communication,the family.
The behaviour of every individual within the family
is related to and dependant upon the behaviour of all

the others.Specifically,it has been showm that the families

of psychiatric patients often have considerable difficulty
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acceptiﬁg an improvement in the patient's health. Changes

for the better or worse in the patient will usually have

some 2ffect on the other family members and family ther-

apists who manage to help a patient ;elieve his complaint
are often faced with a new crisis.

The principle of ndnsummativity when applied to the
family as a syéteg means that the analysis of a family is
not the same as‘the sum of the analyses of its individual
members, There are‘interactional patterns that transcend
the qualities of individual members.Many'in&ividual
qualities'of family members are in fdact peculiar to the sys-
tem.For example,William F.¥ry,in examining the marital con-
text in which patients were exhibiting a syndrome of anxiety
or phobia, found that in no case was there a successfully

14 ‘
functioning spouse. He gives as one of many examples,the
wife who was labeled the ﬁatient because she had a fear of
enclosed ?laces and could not ride in elevators.Because of
this fear the couple could not visit a cocktail loungé on
the toﬁ of a high building.Only later was it discovered that

the husband had a fear of high places which he never had

to face because of the marital agreement which meant thay

LT AN
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never went to high places due to the wife's fear of elevators.
Feedback and homeostasis are also reflected in the

family system.Inputs(actions of the individual or of the

environment)which are intrpdueéd into the family system

afe acted upon and modified by tﬁe'System.Both the nature

of the system and its feedback mechanism should be acknow-

ledged as well as the nature of the input. (equifinality)

Some families can handle crisis and‘even grow stronger

in its wake;others find even minor disturbances upsetting.Even

more extirems are the families of échizophrenic patiénts

who sometimes fin@ it difficult or impossible to accept

15

the manifestations of maturiiy in their child.

A11 families that stay together show some degree of
negéfive feedback in withstanding thg stresses imposed by
the ehvironment and by individual members. Disturbed fami-

}

lies are parti;ularly refractory to change and often show

considerable ability in maintaining the status guo by

predominately negative feedback. | | —
There is however also learningland growing in the

family anf it is there that the pure homeostasis model

errs,for this process is closer to positive feedback.The
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gfowth and departure of the children indicates that while
from one point of view the family is balanced by homeostasis
there are other important factors of change which must also
be considered, |

In outlining these processes of negative and positive
feedback within a model of homeostasis it becomes obvious
that what we are talking about is not pure homeostasis
but rathér a certain degree of'constancy within a defined
range'.There is some fundamental stability in the possible
variations-a more accurate term for this fixed rangs is cali-
bration,the‘setting of the systiem.Any change in calibration

/

is referred to as'step-function’'.

In human affairs,there is a calibration of customary
or acceptable b;haviour;a family's rules or society's laws
or cultural norm,within which groups or individuals opesrate.
Any deviation in behaviou} outside the accepted range is
counteracted by discipline or change or some other solution.
At another level,changes also occur over time(perhapé_due

to other dsviations).These may eventually lead to a whole

new setting for the system, (step-function)
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'An individual does not communicate;he engagss in
or becomes part of communication.He may move,or make g
noises...but he does not communicate.In a paraliel
fashion,he may see,he may-hear,smell;taste‘or feel-but
he does not commﬁnicate.Iﬁ other words he does not originate
comrunicationj;he participates in it.Communication as a system
then,is not to be understood as a simple model of action
'and reaction,however complexly stated.As a system,it is to

»16
be comprehended on the transactional level,

Chapter three

Much communication is unconscious.Much movemsnt is about
how some communication should be taken and because we rarely
know it is happenning doesn't mean we don't do it as a part
of an important communicative process.

Kinesics is the study of communicatively significant
body movement.The most important contribution to the meth-

odology of the study of body mofion has come from Ray Bird-

whistle,who in his association with the linguists,has iso-

lated and named the various units of non-verbal behaviour.
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As an anthropologist kinesicist he is concerned with'the

learned and visually psrceptible shifts in the body which

contribute to the peculiar communication system of the par-
- 17 -

ticular societies.!' Kinesics is concerned with absiracting

‘from the continual muscular shifts of any living being,

those groupings of movemenis which are of significance

to the communicational process.

The analog of kinesics is linguistics.Birdwhistle

acknowledges that most of his work has beem focused on middle-

class Aﬁericans and that findings will vary when analyzed
in other cultures and sub-cultures.Like spoken language,
body language has dialects and regional differences.

The voiéé has intonationa,qualifiers(intensity,pitch,
height etc.,)qualities(tempo,resonance etc.{)which are
called paralinguistic phénémena.There are also parakinesic
phenomena.These are the m;tion gualifiers which modify
small stretches of kinesic behaviour,or activiity modifiers
which describe an entire body in motion.Illustrative_bara—
kinesic pﬁenomena include 1)the degree of muscular tension

involved in forming a movement pattern(intensity),2)the

length of time involved in a movement(duration),and 3)the

L
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extent of the movement(range).

Another parallel to linguistics concerns the smallest
units of analysis.In vocal behaviour these are called
allophones;in kinssics .they are terﬁed allokines.Allokines
are the smallest siructural buitding blocks of body language,
the smallest and simplest unit of movement which can be dis-
criminated as different from another movement.Thej are such
minor differences that we rarely pay attention to the pos-
sibility that they exist,because they do not seem to have
any bearing on how well we understand one another when we
communicate.

Rather than trying to analyze this infinite number
of allophones and allokines we move to a larger category
which encompasses several of these units which are similar
in nature.These larger groﬁps are called phones(in linguistics)
and kines(in kinesics).Th; two(t)sounds in 'butter'and'tea’
represent two different ways of forming the (t)sound.They
are both phones of the phoneme(t).Al1l the phones(witH their
allophonic variations)go to meke up a phoneme;A kineme
is similar to a phoneme because it consists of a group

of movemenis which are not identical but which may be uSed
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interchangeably without affecting the social meaing. SR

Phonemes rarely occur in isolation;the same is true -

of kinemes,Sequences of phonemes constitute words and the

minimum sequence of phonemes with communicational meanin
P

is called a morpheme.A wink or gesture..occurs as & part i

of a multi-movement complex and can be called a kinemor-

g;the exact nature of these is still under study.Several
gesﬁures pefformed insequence may be put together in the
form of a sentence or eﬁen_a paragraph.

loe everyone agrees wWith Birdwhistle that kinesics
forms a communication system which is the same as spoken
language,but we d&o know that in looking at body language
we are looking at a sytem which has some parallels to spoken

language.Whether the linguistic-kinesic analogy can be

carried through more complex dimsnsions such as grammar,

¢

paragraph and syntax remains to be seen.However,research
on gesture,posture and other body movement indicates a
wide range of communicative information.Various body_move-
men£s éan'communicate like'Or dislike for someone,status,

affective states or moods,quasi-courtship behaviour,nsed

or desire for inclusion,deception clues and so on.Arns, {0
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legs,postiure,face,eyes and verbal output all work together
in any given situation.
Humans also communicate non-verbally through their

use of space;both'social and personal,dward Hall has coined

ct
=y
o

word Proxemicsuto describe the study of man's perception
and usé of space and has examined the inter-related obser-
vations and theories of man's use of space as a speciali-
zation of culture.He maintains that thé principles lajid down
byBenjamin Whorf and his fellow linguists in relation t0
language- as a major element in the formation of‘thought
(zs opposed to a medium for expressing thought)apply to
the rest of human behaviour as well-in fact to all culture.
Hall statses thaf the assumpiion that all rmen share common.
experience and that it is always possible to somshow bypass
language and cultiure and geach another human being through

“l
this shared experience in the world,becomes suspect when
one takes.into account the findings of proxemic researéh.
- People from different cultures not only speak diffeient
languages~they inhabit différeﬁt senso:y worlds, tach indi-
vidual screens the available sensory déta,admitting some

information and filtering out other,so that experience

as perceived through the senses of a member of one culiure
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‘can be considerably different from the experience pzrceivzd
by & member of another culture.He did an interesting exper-
iment to illustrate this point.Arab and American students
were askéd to arrange coins and pzncils so they were'close!,
'far apart','side by side', and 'next to eéch other',and
then to tell him whether they were'together'or not.Arab

students were either unwilling or unable to make a judsment

on this gquestion if the surrounding area was not specified.

In other words'Arabs saw the objects in a context;Americans
18

saw the objects only in relation to each other'. Since the

sticks remained the same,we can assume that the difference

lay in perception,

If the spacial experience is different becauss of

“differeni sensory patterning and selective attention and
inattention to various aspscts of the environment,it would

i
follow that for example,what crowds one people doss not
necessarily crowd another.There is no universal measure
of crowding.Onz can only deiermine to what extent the parti-
cipants in the crowd are experiencing stiress.Hall and other
anthropologists have determined several research methods

and strategies including experimental abstract situations

structured interviews and their own observation supplemented

¥ DNOLO
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by photography.Hall has also examined literature to
determine whether spacial refe;ences might be used as
specific data rather than simply as descriptions.

Research has led to various coﬁcepts and measures
of space in ﬁhich culfures can be examined and compafed.

Fixed feature space is one of the basic ways of organ-
izing the activities of individuals and groups.Bulldings
are one expression of the fixed feature pattern-as is the
lay-out of villages,towns,cities and so on.Man's feeling
about being properly ofiented in space runs deep,and dis-
orientation can render him anythiﬁg'from mildly uncomior-
table to psychotic.One of the many basic differences betwsen
cultures is that they extend differentranatomical and beha-
vioural features of the organism.For example,Arabs coming
to the United States find that their own fixed feature

i

patterns do not fit American housing.The ceilings in Amer-
ica are too low,the fooms too small, privacy is lacking and
-they feel oppressed. —

Semi-fixed feature épape is divided into two categories:

sociofugal spaces,wnich are organized to produce solitarity
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and tend to keep people aparti(railway waiting rooms for : e

example)and sociopetal spaces wh;ch are conducive to commun-
ication(tables in a French cafe).What is sociopetal to one
culture however;can be sociofugal to-another.A small,panelled
recreatibn room that is cozy to a German is found by an

Arab to be very oppressive.

.Interpersonal distancé is usually treated as dynanmic.
Descriptions of four areas(intimate,personal,social and
public)have been compiled from observations and interviews
using mainly natives of the northeastern seaboard of the

U.S.who are also categorized as non-contact,middle-class i

and healthy.Here,the specific distance between interlocutors
defends on the transaction,the relationship of the inter- | 5
acting individuals,how they feel and what they are doing.In‘ J
other parts of the World‘hoﬁever,the .. crucial factors |
influencing relationships;may be different,such as the
family/non-fémily pattern common in Spain and Portugal or

the casie/out-caste system of India.Differences 1in zdnes

and the idea of spacé around man as extensions of his person-
alitybecame apparent in this culture only when Americans

began interacting with foreigners who organize their senses

differently. The ability‘to recognize these various zones
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of involvement has now become extremely important both
a5 a contribution to improved design of 1living and working

structures and to facilitate intercultural understanding.

'Social.mening exists in communication.Social meaning
does not exist in a linguistic form,social meaning does not
exist in a kinesic form.Structural meaning exists in a

: 19
kinesic or in a linguistic form.'

I'm not sure that I agree entirely that social meaning
in fact does not exist in linguistic of kinesic form,buf 1
think that Bifdwhistle is touching upon an idea which teachers
of English as a second language often ignore-that human com-
munication is made up of far more than the phonology,
morphology and syntiax that we customgrily address in the
classroom. To assume that iinguistic control of the target

i
lenguage will enable our students to communicate with teotal
accuracy in a foreign culture is to do them a great. dis-
service,Any visitor to a foreign country is subject-%o the
foreign cultumg'; interpretation of the host-gusst relation-

ship as well as numerous other considerations.In preparing

individuals for cross cultural contact it is important to
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acknowledge these areas.If we zxamine non-verbal commun-
ication within the context of space,any two person encounter
can be seen to be influenced by at least seven different
forces including demographic charactéristics,characteristics
of the interversonal relatibnship,the setting,the topic or
subject under diséussion ,physical characteristics oi the
interlocutors,attitudinal and persqnality characteristics
abd behavioural factors.

Hall's literature is full of examples of proxemics in
a cross cultural context.The way people order space,how they
determine territory and pfivacy,how fixed and semi-fixed
feature space varies across culture are all matters to which
ESL teachers might address their interests.If we ezZamine
ﬁhe great disparity between two English speaking culiures
,the educated(public schooi)English aﬁd the middle-~class
American,we can begin to gppreciate tha difficulties involved
when a differept linguistic base is added to the picture.
Though man may be'physiologically,genetically(or even
ling;istically)one sPecies,the:prpxemic patterns between

one culture and another can be srikingly disparate.




27

As an Tnglish teacher in Iran,I was both intoxicated
and oferwhelmed by the sensory'gxplosion of smells,colours,
noise and activity of public places.Pushing and shoving in
public places is characteristic of Middle Zastern culture,
yet the American assuption that this stems from the fact
that Middle Zasterners are-just pushy and rude,is clearly not-
the case.Hor is it always right to assume(as the American
woman often doss)that proxiﬁiﬁy is tantamoﬁht to a sexual
advance.In America,if a person stops or is seated in a public
-place there automatically appsars around him a sphere of
privacy that is considered inviolate.The size of the sphere
varies with the degree of crowding,the age,sex and impor-
tance of the person and so on,but the zone always exlists.

20

Hall describes an incidence where he was ssated alone in
a large and deserted 1obby,bn1y to have a total stranger

|
walk up to where he was seated.The man was closz enough
to touch;Hall could even hear him breathing.The fact that
the lobby was empty made Hall very uncomfortable by tﬁe
mén's behaviour and he was relieved when a group of psople
.arrived and his'tormento!joined them.At this point he

recognized their speech as Arabic.later he described the

incident to an Arab colleague,in hopes of discovering

.
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just what had gone on.The colleague was puzzled over Hall's
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feelings of privacy and offered,'After all,it's a public
place,isn't it?'The discovery that Hall pfoceeded to make
was that for the Arab there is no s&ch thing as an intrusion
in public.I now realize that when I was standing on a cormer
in Tehran infaaposition'which enabled me to occupy shade
and yet still keep an eye on the bus stop,it was pesrfectly
within the rights of some one with similaf nesds,to come
along and attsmpt to move me from my spot,in order that
he might occupy it instead.By re¥ealifig any feelingé of
discomfort at the'invasion'I was only encouraging the new-
comer.He fglt he was about to get me to move.

Anyone who has spent even a brief period of time in
a foreign culture has experienced the kind of confusing

or threatening behaviour described above,It behooves us to

i
give our students the kind of equipment necessary to cope

with this sort of encounter.Bven if all the specifics of

iz

spacial concepts of a given culture cannot be imparted,an
awareness that differences do exist and that one should not
immediately jump to conclusions over behaviour which does

not seem gquite appropriate,can alleviate some of the strain.




- were made available to the =SL téagher,they would provide a

29.

The notion of tesaching some awareness of paralanguzge

and gesture(the stereo-typsd aspects of kinemorphs)is not
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new to ESL t=zachers.Gssiures such as pointing,nodding,shaking

MBI AN

the head etc.,arz often a clear substitute for linguistic

b

behaviour and the fact that fhe gesture that means'get lost!

Y Y

in the Zast is used fof thumbing a ride in the Westi,is seldom &
overlooked in the %SL classroom.This is however,hardly enough. i
To begin with,gestures do not exist in isolation.Nor are they 3
=asily categorized.Thefe arz those that are universal(such as

expressions of fear,surprise or happiness),those that are
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culturally determined(such as th=z geéture meaningthe's crazy'
or gestures of obsenity)and those that are psychologically
motivated and may be unconscipus(aggression,flirtation,etc.,).
The'social meaning'of a gesture'must be viewed contextually
in. two senses;the situatibnal context within a given cultural

i

setting,and the context ﬁrovided by the paralinguistic and
21 5
kinesic material which may or may not be present.' Materials i

on cross-cultural gesture comparison are few,but if even these

possible point of departure for the study fo communicatively

significant body movement.
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Traditionally,teachers have used a variety of methods s E
to proﬁide their students with egamples of how a native %
speaker operates non-verbally in his culture.Perhaps the most %
éommdn has been to have a native sPeager address the class.A %
real F;ench person in the classroom for an hour can reaaly create g
a French atmosphere because of the way he behaves,speaks,moves %
his arms and so on.Afterwards the teacher can analyze with the
students just what it was that made this person éo French.
A second method has been to use foreign films as a basis
of discussion on what makes them represent so typically the
culture they depict.There is a real need for three to four 52}

minute films in which . dialogues on situationally oriented
- material could be presented by native speakers.It is not necessary
to analyze the.kinesic bhehaviour as systematically as would a
kKinesicist.Most students whd are aware of what they are
looking for,would be able éo bbserve a fair amount of behaviour
typical to the target culture.

One aspect of body movement and paralanguage that should

be stressed is the set of postures,gestures,gruntings and other

support noises which allow the interlocutors to continue to emit.

Many times one can convince a foreign speaker that he is almost

fluent jast by nodding,agreeing and encouraging the spsaker to
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go on with what he is éaying.One thing that we might bear

in mind however,is that these gestures,postures and so on

are easily overdone and the line betwsen effective communication
and offensive behaviour is easily ovér—stepped.lt is next to
impossible for the foreign student of ¥nglish to know just how
far he can imitate without appearing ridiculous and teachers

rust be careful in encouraging the non-verbal aspescts of

language learning,to exercise good taste.

This paper has attem?ted to provide teachers of English

as a second language with an overview of thelfactors influencing
human behaviour.In speech alone,there can be considerable confusion
in meaning when words are translated directly from one language
to another without regard for cultural differences in the inter-
pretation of meaning.Non—vefbal behaviour also influences how

;
we are recelved and how we are understood,whether in our own
culture or in another culture where non-verbal behaviour in
body languages or the use of space may be strikingly di%ferent
from our own.It is my feeling that teachers of English as a

second language should attend not only to grammar. exercises,
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reading,writing and discussion,but to the other factors
influencing human behaviour as well.The success of their
students'encounter with a foreign culture,depends upon

their familiarity with these aspects of communication.




Some Strategies for use in ESL classes

vagas




one

Have each student make up a ‘'non-sense'language of
at most 75 to 100 wordsTAsk them to use their new language
to communicate something to the class,who must then try to
determiné what it is they are trying to say.
Afterwards,discuss what clues to meaning they found

in body language,paralinguistic phenomena etc.




two

Have the students experiment with arbitrarily
changing interpersonal distance in their day to day
encounters.
a)Have them observe the reactions
b)Have a third persénlobserve and record the reactions

c)Have the students interview the targets of the above exercise
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three
An exercise in how context influences meaning.

Give the students a sentence and have them(individually)

describe the context,.

e.g.'Sure,I'1ll get the Jaguar for you.'
1)But don't come to me for anything else this year.!

2)'And I'11 buy a house for your brother and a new Boeing

for your little sister ha ha ha.'!

3)'Do you want your stuffed elephant too?!
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four

Give some attention to advergiéements,especially
those using children.Look at the poses,for example,a
‘child with her head cocked to one side in a look that
weuld be read as'flirtatious'in a woman.Have the students
determine what age this non-verbal behaviour is learned

in a)American society and b)their own society.

Obviously sexist advertisements are also useful.
Have the students collect photos from magazines and
discuss in class how the meahing comes across.For example,
why does the Marlboro man seem strong?Is it his élothes?

Because his back is stra&ght?




five

Read the article 'How to Read Body Language!

from the book Developing Reading Skills,by Louise Hirasawa

and Linda Markstein.The topics for discussion,listed below
are from that article,but could also be used on their own,
if the article is not available to the class,

1)What kind of body language is used in your country or area of
the country?Give examples.

2)....body language varies from country to country and even
from region to region within a single country.What differencesfﬁm
have you noticed, for example,in gestures,facial expressions, LR
keeping distance,embracing,shaking hands,or eye behaviour?

3)Cultural differences also occur in the attitude of people
toward time.For example,being'on time'is important in sonme
countries,but,in other countries,people tend to be more casual
about time.How do people in your country or your area of the
country feel about time?What significance do they give to late-
ness,punciuality,telling time,using watches and calendars,and
store hours?Do you think people from urban areas are more time-
conscious than peolpe from rural areas?Why? _ |

4)In your culture,does a person's sex make a difference in his/
her use of body language?Discuss the following points:casualness,

politeness, space, gesture.
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six

Have the students draw,collect pictures or use
Silent Way rods to describe the houses in their countries,

and then think about the questions below.

1)How are the houses in your country different from the ones
in America?

2)What does the lay-out of your house show about the
function of the various rooms?

3)What does your house say about the way that people in
your country feel about the space around them?Is it

different than the way people in America feel?If so,

how?
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seven

This exercise is taken from'Human Communication Handbook:
Volume one'by Brent Ruben,There are many other exercises in the
two volumes of this series,which could be adapted for use in
the ESL classroonm. '

The exercise is intended to highlight for discussion the ambi-
guitiés of language and the manner in which pesoples crsate the
meanings they attach to words,Additionally,it providss the basis
for noting the different meanings that different persons may attach
to the same word.Tha activity can be used with any number of par-
ticipants and reqguires approxiamately 20 minutes to complete,

Procedure

Distribute copies of the accompanying worksheet to participants
with instructions to read and individually answer each question as
they believe to be appropriate.Allow 5 minutes to complete. o

Compile and compare participant's responses and discuss.

YWorksheet

1)The student government president was elected by an overwhelm
ing majority. ' ;
-What percentage of the vote did he receive?
2)John is a heavy smoker.
-How much does he smoge?
"3)'r.Johnson gives an unusually large number of exams in his courss
-How many exams does he give?
4)Mary has a well-paying job.
~-How much does she earn annually?
5)Dr,Wenden is middle-aged.
-How old is he?
6)Mary's grade-point average is excellent.
-What is her average?
7)Jackson droppzd out of school very early.
-How many years of school 4id he complete?
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